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[OroBOP HA OKA3AHME YCIYT CBA3WU Ne250100762

r. UpkyTck «0_7 »_&f ZOXJ_E

AkuvoHepHoe obuecTso «[lenosas CeTb-UpkyTck», B anbHelleM umeHyemoe «Oneparopy», B nuue MeHepanbHoro avpektopa KycTtoBoi AHHbI
MeTpoBHbl, AeWcTByOLWero(er) Ha OCHoBaHUM YcTaBa, C OfHOWN CTOPOHbl, 1 OFBYCO PeabunuTauuoHHbI LUEHTP ANA AETel U NOAPOCTKOB
C OrpaHU4eHHbIMU BO3MOXHOCTSIMM, B AarbHenweM uMmeHyemoe «ABOHeHT», B nuue aupektopa CemelikuHow TaTbsiHbl BrnaaummposHbi,
[eACTBYIOLLEro Ha OCHOBaHWM YCTaBa, C ApYrov CTOpOHbI, COBMECTHO MMEHYeMble « CTOPOHbI», 3aKIYUnNK HacTosALWuiA [JoroBop (Aanee no Tekcry
— [oroBop) 0 HWKecrneaytoLem:

1. TEPMUHbI U ONPEAENEHUA

CTOPOHbI 40roBOPUIUCH UCTONbB30BaTL B HAcTosILLEM [loroBope cneayloLime TepMUHbI U OnpeaeneHus: "

«ABOHEeHT» - NoNb30BaTeNb YCIyraMmu CBsA3M, C KOTOPbLIM 3akntoyeH [Jorosop. :
«EnuHOBpEeMeHHbIe yCIyru» - yCryry, HoCALLMe Pa3oBbiii XapakTep. i
«Mepuoguyeckue ycnyruy» - ycnyru, okadbisaembie Onepatopom AGOHEHTY B TEHEHWE Pac4eTHOro nepuoaa.

«PacyeTHbI# nepuoay - Nepuos BpeMeHu, B TedeHne koToporo Onepartop okasbiBan AGOHEHTY ycnyr casisu. PacyeTHbIN nepuou paseH ofHOMY
KaneHaapHoMy MecsiLy.

«ABGOHeHTCKasa nnara» - pasmep nnarexa AGOHeHTa 3a onpeAeneHHblid (pacyeTHbI) Nepuoa, SBMAIWMWIACA NOCTORHHOW BENMYUHONW, He
3aBUcsILLe 0T obbema (akTUyecky nonyveHHbIX Yenyr cesau. MNopsaok cnvcanus aboHeHTCKOW nnatkl onpegensieTcsl TapuHbIM NnaHoM.
«BunnuHroeas cucremar - CepTMULMPOBAHHBIA aBTOMaTU3MPOBaHHBLIN annapaTHo-NporpaMMHbIi komnneke Oneparopa Ans y4era onepauuii
no okasanuio Ycnyr ceasu AGOHEHTY 1 ux onnare,

«3aka3» - JOKyMeHT, noanucbiBaeMbii CTopoHamu B pamkax [oroBopa C uenbio npuobpertenus Yenyr ceasu Onepatopa AGOHEHTOM,
CoAepXalumii HauMeHOoBaHWe NpeaoCTaBNsAeMoi YCnyrv CBA3u, ee CTOMMOCTb, a Taloke CPOKU ee MpefocTaBneHus U Apyrylo Heobxoaumyto
MHGOpMaLmio.

«JTn4HBIA KaGuHeT» - www (web) cTpaHuLia, 4OCTYN K KOTOPO! OCYLLECTBRSETCA N0 NOrMHY U Naponio, BbiaaHHoMy AGOHeHTY. C 3Tol CTpaHuLbl
ABOHEHT UMEeeT BO3MOXHOCTb MONY4UTb AaHHbIe 06 ocTaTke AEeHEXHbIX CPEACTB Ha ero NULIEBOM cYeTe, AaHHble O NoTpebneHHbIX B TeYeHue
KaneHzapHoro Mecsia Yenyrax cBasu.

«JluueBon cyeT» - perucTp aHanutudeckoro yyera Onepartopa, Ha KOTOpoM uKcupytoTesa nnatexu AGOHeHTa U CyMMbl J@HeXHbIX CPeACTs,
yAepXaHHble (CNUCaHHbIE) U3 faHHbIX MNaTexeil B Ka4eCTBE onnarkl 3a okasaHHble OnepatopoM Yenyru ceAsu. JIMUEBOM CHET MMEET YHUKarbHbIVA
HoMep Ans Kaxaoro AGoHeHTa u coenaaaeT ¢ Homepom [lorosopa.

«TapudHbIA nnaH (Tapud)» - COBOKYNHOCTb LIEHOBLIX YCNOBWIA, Ha KoTopkIX OnepaTtop npeanaraet AGOHEHTY MoNnb30BaThCsl OAHOW NUBO
HECKOMNbKUMU YCryramu CBsiau.

«Touka NoAKM4eHUA» - HaKTU4ECKOe MECTO PacronoXeHUA Monb30BaTeNbCKoro (okoHe4Horo) obopyaosaHus AGOHeHTa, NoAKNIOYEHHOro K
o6opyaoeaHuo Oneparopa U HeobxoauMoro Ans notTpebneHus okassizaeMbix Yenyr ceasu OnepatopoM.

«Oneparop» - AO «[lenosas CeTb-MpKyTCK», OKa3biBatoLee Ycnyru cBsi3u ADQHEHTY Ha OCHOBaHUW NMULIEH3WIA:

« Ycnyru cBs3u No nepejade AaHHbIX, 3a CKNIOYEHNEM nepeaaqv aaHHbiX A4NA Uenei nepeaaqv ronocoson nidgopmaumm, NinueHsusa Ne146617
ot 22.09.2016r.

* Yenyru CBA3U NO nepefaye AaHHbIX ANS Lienei nepenayu ronocosom uHopmadsium, Niuexauns Ne146618 ot 22.09.2016r.

» Tenematnyeckue ycnyrv cessu, Jinuensua Ne146620 ot 22.09.2016r.

o Yenyru MecTHO! TenedOHHON CBSI3U, 33 UCKMIOYEHUEM YCnyr MecTHON TenedoHHO! CBA3U ¢ UCMOMNbL3OBAHUEM TaKCO(MOHOB U cpejcTs
KONMEeKTUBHOrO A0CTyNa, JluLieHsus Ne147765 ot 21.11.2016r.

» Yenyrv cBA3v No NpeaocTaBneHio kaHanos cBsAav, Jiuexsna Ne146619 ot 22.09.2016r

2. NPEOMET AOTOBOPA

2.1, MNpeameTom HacTosiero [JoroBopa ABNAETCA BO3ME3AHOE oKasaHne AGOHEHTY YCnyr CBA3W M MHBIX YCNYT, TEXHOMOrMYECKN HEpPaspbiBHO
CBA3aHHLIX C YCnyramu CBA3U W HanpaBneHHbIX Ha MOBbIEHME WX NOTpebuTenbCckol LieHHOCTU (fanee Mo TekCTy — «Yenyru cesisu»), B
COOTBETCTBUU C 3akaszamu, AeACTByIOLUMM [peiickypaHToM U JluueHausmMu Onepatopa, onnara OKa3aHHbIX Yenyr CBS3U OCYLLIeCTBNSeTcs
AOOHEHTOM B COOTBETCTBUM C 3akazamu, HacTosLLMM [J0roBOPOM W BbIOpaHHbIM TapUgHbBIM MNaHoM (Mpu UX Hanuuuu).

3. MPABA U OBA3AHHOCTU CTOPOH
3.1. Onepartop 0b6s3yetcs:

3.1.1. Oka3biBatb AGOHEHTY YCnyrn CBA3W 24 yaca B CyTKM 7 AHEW B HEAENIO 3a MCKIIOYEHWEM MEPEPLIBOB ANSA MPOBEAEHUS MaHoBbIX,
NpoguUNakTU4ecknx, aBapuiHO-BOCCTAHOBUTENbHLIX U pernaMeHTHbIX pabot, koTopble GyayT nnaHuMpoBaTbCA Ha BpeMs, Koraa 3TO MOXET
MPUYUHUTL HaUMEHBLLUWN YLLIepB, Npu yenoeum cobnioaeHns AGOHEHTOM YCroBuii [lorosopa U NpunoxeHuii K HeMy. OkasbiBaTb ABOHEHTY nnaTHble
1 6ecnnarHble MHOopPMaLMOHHO-CNPaBoYHbIE YCNyTu.

3.1.2. Mo 3aAske AGoHeHTa ycTpaHATb HencnpasHocT CeTn nmnu aboHEHTCKON NMHWK, NPENATCTBYIOLME NONb3oBaHWMo YonyramMu CBAsu, Npu
ycrnosuu BbinonHeHust AGoHeHToM obssatenseTs no [lorosopy, He nosaHee, YeM B TeveHue 3 (Tpéx) pabounx fHel Co AHS perucTpaLum 3asBkiu, a
B Cnyyae noBpexaeHus MarucTpaneHoix ceTeit — 14 (YeTuipHaauati) pabouux gHein. HeaocTaTku B Yenyrax cBs3u, BOHUKLLIKE MO BUHE ABOHEHT3,
YCTPaHATb 38 A0MOSHUTENbHYIO NNATy B COOTBETCTBUM C lNpeickypaHToM Onepartopa.

3.1.3. Vseewarb AGoHeHTa 06 nsmeHeHnn Tapndos n/mnn TaprdHbix NNaHos Ha Yonyrv ¢BaAsK, He MeHee Yem 3a 10 (aecATe) pabotnx agHen go
BBEAIEHUS HOBLIX TapugoB U/unu TapudHeIX NNaHOB NyTEM pasMeLlieHUs uHbopMaLuu B ocduce U Ha caiite Onepatopa http://www.dsi.ru/.
3.1.4. Mo nucbMeHHOMY 3asBneHuto AGOHEeHTa npuocTaHaenMBaTb OKasdaHWe Ycnyr CBs3u, npu 3atom OnepaTopoM, B COOTBETCTBUM C
YCTaHOBIIEHHLIM AN TakuX Cry4aeB TapucoM, B3UMaeTCA nnarta 3a BeCb Mepuoj BpeMeHW, ykasaHHbii B 3asBneHun. OkasaHue Yenyr ceasu
NpuoCTaHaBNMBaETCA CO AHS, CneayloLero 3a AHem nonyvyeHuss OnepaTopom COOTBETCTBYHOLUEro 3aseneHns ABoHeHTa, ecnu 6onee no3aHuA
CPOK He yKa3aH B 3asiBIIeHUN.

3.1.5. ObecneunTb ABOHEHTY UH(OPMALIMOHHO-TEXHUYECKYIO NOAAEPXKY N TenedoHam: +7(3952) 550-506 — ans r.MpkyTck; +7(3955) 661-701 —
Ans LAHrapck; +7(39544) 515-35 — pna r.CniogsHka; +7(39543) 586-75 — ans r.Yconbe-Cubupckoe); +7(39530) 290-90 — ans r.TynyH; +7(39573)
210-09 - ans r.CBUpcCK.

3.1.6. BbinonHaTb paboTbl N0 3KCMNyaTaLMOHHO-TEXHUYECKOMY OBCNYXUBaHUIO NUHUIA CBA3U U UHBIX COOPYXEHU CBSA3W, 3aJeiCTBOBaHHbLIX
Ans okasaHua AGOHeHTy Yenyr cBsisu B Npeaenax 30Hbl obcnyxvsanus. 3oHoi obenyxusaHus OnepaTopa siBNSIOTCA BCE COOPYXEHUS CBS3U,
npuHaanexalyue UNU nepegaqHble B nonb3osaHue Onepartopy, A0 BXOAHOW ABEpU MOMELLEHUs, B KOTOPOM pasMelLieHO Mosfib30BaTenbekoe
(okoHeu4Hoe) o6opyaoBaHve AGOHEHTa.

3.1.7. Useewarb ABoHeHTa 0 paboTax, CBS3aHHbIX C BpPEMEHHbIM MpekpalleHVWem CBsisW, 3a 24 4aca A0 BbINOMHEHUA 3TuX paboT, ¢
yKasaHueM BpeMeHu paboT 1 UX MPOAOIIKUTENBHOCTH, NyTEM pasMeLLeHus AaHHol UHopmauun Ha WEB-cepsepe Onepatopa http://iwww.dsi.ru/.
MpoBeaeHve nnaHoBo-nNpocunakTuieckux paboT ¢ NnepepuIBOM CBSA3U He cuuTaercs [pepbiBaHueM nNpejocTaBneHns Yenyr CBA3u U NOANEXUT
onnarte ADOHEHTOM B COOTBETCTBUMU C [JOrOBOPOM.

3.1.8. B0306GHOBNATL OKa3aHue Ycnyr cBsau AOOHEHTY B CpOKW, MNpEeAyCMOTPEHHble npasuiaMy OKasaHWa YCryr CBs3W, B Cryvae
NPUOCTAHOBNEHNA OKadaHws Yoryr CBssu no wHWumatvee Onepatopa, @ B Cnyvae NPUOCTaHOBIMEHUs OKasaHWs Yenyr cBA3u no 3assneHuio
ABoHeHTa BO306HOBUTL OKasaHue Yenyr ceA3u B CPOKY, YKazaHHbIe ABOHEHTOM B 3asIBMeHUN.

3.1.9. lMNpepgoctaButs ADOHEHTY Mo ero 3anpocy o6opyaoBaHWE CBR3M BO BPEMEHHOE MNoNb30BaHWe B TEXHWYECKW WCNPasBHOM COGTOAHWM
NpU YCNoBUM Hamuuvs 3anpalumeaemoro ofGopysoBaHusi cBsiau y Onepatvopa. epeveHb nepeaasaemoro o6opyaoBaHWe WU YCIOBMA €ro
ucronb30BaHUsA oroapueatoTcsl CTopoHaMu B [OMNONHUTENbHOM COrfalleHun K HacTosiemy [lorosopy. 4
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3.1.10. OBecrneunTs B LENsX OKa3aHUs YCNyr CBA3W BbifeneHne aGoHEHTCKOMY TepMuHany ceTesoro aapeca (Tun cornacHo 3akaay).

3.1.11. Mpou3BOAUTL AETANU3aLIMIO OKA3aHHbIX YCIyr CBA3N MO NMCbMEHHOMY TpeboBaHuio ABOHEHTa.

3.2. Onepartop UMEeEeT Npaso:

3.2.1. Ha nonHoe unu 4acTuiHOe MPUOCTAHOBMEHUE OKasaHue YCMyr CBSA3U AN MPOBEAEHWUA NNaHoBbIX, npounakTU4ecknx, pernameHTHbIX,
aBapuiiHO-BOCCTAHOBUTENbHBLIX paboT, a Takke B Cnyvae MoAepHU3aLmu obopyaoBaHns umunu cetu Onepatopa. MpoBeaeHne aBapuitHo-
BOCCTaHOBUTEMbHBIX PaBOT OCYLLECTBNAeTCS 6e3 npeaBapuTensHOro yseaomMneHns AGoHeHTa. B cny4ae npeBbilueHNs CPOKOB NPOBEAEHMS TakiX
pa6ot OnepaTop NpOW3BOAUT MEPECcHET CTOMMOCTM OKasaHHbIX YCNyr CBA3W NMPOMOpLMOHANbHO KONUYecTBy ZHeV npesblllaloLWmX CPOKOB UX
NpoBeAeHUs, Ha OCHOBaHMM NUCbMEHHOTO 3asBneHust AGOHEHTa.

3.2.2. lpuoCTaHOBUTL OKasaHve Ycnyr cBa3u AGOHEHTy B Cnyvae HapyluieHus AGoHeHTOM TpeBoBaHuiA, YCTAaHOBNEHHbIX AEACTBYHOLUM
3aKOHOAATENLCTBOM Pd muvnu HacTosLWMM [JOroBOPOM, B TOM HYMCrie HapyLIEHWst CPOKOB onnaThl, A0 YCTpaHeHUsi HapyLueHus ABOHEHTOM, C
npeaBapuTenbHbIM yBedoMneHem 06 3Tom AGOHEHTa OAHWUM U3 CIeAYIoLMX crnoco6os: paccbinka CMC-coo6Luernii, oTrpaeka yBesoMneHus
Ha an.aapec AGOHEHTa, pasMeLLeHNe COOTBETCTBYIOLETO YBEAOMNEHNS B IMYHOM KabuHeTe ABoHeHTa Ha caite Oneparopa http://www.dsi.ru/,
B CYETE, C NCMONb30BAHWEM CPEACTB aBTOMH(opMaTopa, NIMBo APYrMM AOCTYMHLIM cnocobom. Mpy aToM CTOPOHBI CornalaioTes, YTo noboi
U3 BbLUEMNEPEYNCIIEHHBIX CrOCO6 MPU3HAETCA AOCTATOMHBIM, @ TaKkke SBNAETCA MUCbMEHHLIM YBEAOMNEHUEM ABOHeHTa 0 MpPEeACTOoALLEM
NPMOCTAHOBMEHNN OKa3aHus YCryr CBsiau o CTOpOHbI Onepatopa. Bo3oBHoBMEHMe okasaHusi YCnyr nponsBoauTes OnepaTopom B Te4eHue 2
(OByx) paboumx AHEN C MOMEHTA YCTPAHEHMS HapyLLEHUNA.

3.2.3. OCyL|ECTBNATL OrpaHW4YeHWe OTAENbHbIX AEiCTBUA ABGOHeHTa, ecnu Takue AEACTBUA CO3AAIOT Yrpody ANsA HOPMAnbHOro
hyHKLUMOHMPOBAHMA CETU CBA3W.

3.2.4. B OOHOCTOPOHHEM MOpAAKE WM3MEHWUTb Taputbl wWumnu TapudHble nnaHbl Ha Ycnyr CBSi3W B COOTBETCTBMM C [EACTBYIOLLMM
3aKOHOAATENbCTBOM PO 1 yCnosnsiMy HacTosiLero [loroBopa. B cryyae Hecornacusi AGOHeHTa C U3MEHeHNEeM LieH, OH 06s3aH 3asBUTL 06 3TOM
OnepaTopy B nCcbMEHHOM hopMe B TeueHue 10 (AecsiTH) KaneHaapHbIX AHel C MOMEHTa pa3MellieHis OnepaTopoM yBeAOMIeHus 06 uaMeHeHuu
LieH. B aTom cnydae [loroBop npekpaliaeT cBoe AENCTBUE B 3TOM HaCcTV C MOMEHTa nofy4eHusi OnepaTopom 3assneHus ABoHeHTa, a ABoHeHT
06s3aH onnaTTb haKTUYEcK! NOMy4YeHHbIE UM K MOMEHTY mpekpalienus [lorosopa Yenyru cBsisu no Tapudam, ASACTBOBABLUMM B MOMEHT
noTpebneHusi 3Tux ycnyr.

3.2.5. p1 HeoBXOAMMOCTM ycTaHasnueaTe B romelleHu AGoHeHTa ofopyposaHue csssn Onepatopa, Tpebyioliee MOAKIIOYEHNE K
anekTponuTaHuio 220B, nepedeHb Takoro 0GOpyAoBaHWA yKasbiBaeTcsl B AKTe npuema-nepeaaqy, noanucsiBaeMom CropoHamu. [Mpaso
CoBCTBEHHOCTH Ha Takoe 060opyaoBaHe npuHaanexut Onepatopy, ecnvm CTOpoHamMu B MMCbMEHHOM BUAE He MPEAYCMOTPEHO UHOE.

3.2.6. B cny4ae He Boaspata AGOHEHTOM 060py/A0BaHNsA CBA3Y, NOMY4EHHOTO M BO BPEMEHHOE NMONb30BaHUe B CPOKW YCTaHOBNEHHLIE HACTOALMM
[loroBopoM, a Take B Cryyae Bo3BpaTa 060py/A0BaHMS CBA3Y B HEMCNPABHOM COCTOSHUY OnepaTop Brpase BbICTaBnTb ABOHEHTY K onnare cyeT
Ha MOMHYI0 CTOMMOCTb 060PYA0BaHMS CBSA3H, YKasaHHyIo B AkTe npuema-nepeaaqn. CTonmocTs 060pyA0BaHHs CBA3W ykasaHHas B AxTe npuema-
nepeaadn onpegensertcs aeicTsyiowmm MpelickypaHToMm OnepaTtopa Ha AeHb nepeaaqu o60opynoBaHUs AGOHEHTY, T.e. SBMAETCA PO3HUYHON
LieHOl ANA peanusauuu.

3.3. ABoHeHT 06sa3yeTcs:

3.3.1. Co6ritogaTh TpeGoBaHuA AeiicTByloLEro 3akoHoAaTenscTea P, ycnosua HacTosiero [loroeopa, CBOEBPEMEHHO U B MONHOM obreme
onnadunearh YCyrv CBA3M B NOPAAKE W Ha YCTIOBUSIX, NPEAYCMOTPEHHBIX HACTOALLMM [l0r0BOPOM 1 3akasoM.

3.3.2. CrieanTs 32 pacxopoM Tpaduka u cpeacte. Cebinka Ha CTaTucTuky noTpeGneHus Yenyr CBsu ykasbiBaeTcs B PerncTpaunoHHON KapTodKe.
3.3.3. CaMOCTOSITENbHO XPaHUTh [IOKYMEHTHI, CBSI3aHHbIE C OKasaHvuem Ycnyr cBssn Onepatopom no [Jorosopy v AOKyMEHTb o6 onnate 3a
oKasaHHble Ycnyru csasun Oneparopom.

3.3.4. VicnonbaoBaTb Mpy MoaKmioueHun k cetn Onepatopa nonb3osarernsckoe 060pyAoBaHue CO0TBETCTRYIoLee TPEGOBAHUSM, YCTAHOBNEHHbIM
AEVCTBYIOWMM 3aKOHOAATENLCTBOM PO, He MPOU3BOAUTE €r0 CaMOBOSbHYIO YCTaHOBKY/MEPecTaHoBKy Wunu OGOpYAOBaHMA CBA3MW,
yCTaHoBMEHHOro OnepaTopom B nomeLlieHnn AGoHeHTa.

3.3.5. MpuHYMaTb MEPbl N0 3aLMTE CBOEFO MOMb30BATENLCKOro (OKOHEHYHOro) 060opyAOBaHWs OT BO3AECTBUA BPEAOHOCHOrO NPOrpamMmmHOro
oBecrneyeHns, NpensaTcTBoBaTL PacrpoCTpaHeHWio crnama Wunu BPeAOHOCHOTO MPOrpaMMHoro oGecneyeHust ¢ CBOEro Mosb30BaTeNbLCKOr
(okoHeuHoro) 060pyA0BAHUS C UCTONE30BAHUEM IULIEH3UOHHOTO MPOrPaMMHOT0 0GeCnedeHMS.

3.3.6. He nony4ath, He HaNpaBnsTh, He MyGNYKOBaTh, HE PACTPOCTPAHATbL G MOMOLLBIO YCNYT GBA3N MHdopmaunio n/nnv matepuansl, nepeaada
n/vnvn pacnpocTpaHEHNe M/MK NoMy4eHUE KOTOPbLIX MPOTUBOPEHUT POCCUICKOMY, MEXYHapOAHOMY 3akOHOAATeNLCTRY.

3.3.7. He nonyuarts, He HanparnaTs, He NyGnukoeaTk, He Nepeararts, He BOCNPOU3BOAUTL, HE PACNPOCTPaHATL noOsIM Croco60M NOCPEACTBOM
Yenyr CBSiav NporpaMmMHoe 0BecneveHne unm apyrve Matepuasbl, NONHOCTbIO MW YaCTUYHO 3aLUMLLEHHDBIE @BTOPCKMMW MM APYTVIMW NpaBamu,
6e3 Hagnexallero paspeLueHnsa npasoobnaparens.

3.3.8. CogepxaTb B WCMPaBHOM COCTOSHUM aBOHEHTCKYIO SIMHUIO W/unu aBOHEHTCKYID pacnpejenuTensHYio CUCTEMY U Monb3oBaTenbckoe
(oKoHeuHOe) 060pyA0BaHUe, HAXOAALMECS B MOMELLIEHM AGOHEHTa, a Taloke cobnioaaTh Npasuna 3kcrinyaralumi aToro 0GopyA0BaHMS.

3.3.9. Mput 0BHapyXeHUU HENONaaoK, YXYALUEHUI Ka4eCTBa CBA3N UV HACTYNNEHWN ANMTENbHOMO (MPEBbILLIALLEro 0ANH Yac) nepepblea CBAN
06paTnThCA B TEXHUMECKyI0 cnyxGy OnepaTopa Ans nx ycTpaHeHus, a Taioke sabnarospementio coobujate Oneparopy 0 NpoBeAeHUU Ha ceoeM
KOMMYHUKALMOHHOM 060pyA0BaHUY paboT, KOTOPLIE MOTYT BLIIBATL U3MEHEHUE KaUecTRa CBA3U.

3.3.10. He ucnonb3oBaTh KaHanbl CBS3W, NPEfoCTaBneHHble OrnepaTopom Ans NMPeaoCcTaBNeHwA aHanorMvHbiX YGyr CBA3W, ANA Nponycka
MCXOAALLEro Tpaduka OT WHBIX ONEpaTopoB CBAGKM, @ TalKe HE OCYLIECTBNATL AENCTBMA C LEMbIo MAMEHEeHNA HacTpoek obopyaosanms unn
nporpammHoro obecriedenns Onepatopa uny uHble AEACTBIS, KOTOPbIEe MOryT noBneyk 3a coboit cBoit B ux pabote. He ucnonksoeats Yenyry
cBsiau OnepaTopa ANS KOMMEPYECKOi AEATENLHOCTY, 8 PABHO He NepeaaBaTh NPaBO UMW BOIMOXHOCTb UX MONb30BaHUsS NIOGEIMU TPETbUMU
nuuamu.

3.3.11. CamocTosATensHo ofecneunsats KOHPMAEHUMANBHOCTE yqeTHOM MHopmauun ABoHeHTa (BxOAHLIE UMeHA U NAponu, Naponu K
MapLUpyTU3aTOopy), COAEPKALLUECS B PErUCTPALIMOHHOM KapTouKe.

3.3.12. BEecnpensaTcTBEHHO AonyckaTe paboTHWKoB Onepatopa AnsA NOAKNIOYEHWs K Yonyram CBA3W, OCMOTPa, PEMOHTa WM TEXHW4ECKOro
o6cnyxuBanus aGoOHEHTCKMX yCTpolicTs, o6opyaosaHus ceaav Onepatopa v Apyrvx CPeACTB CBA3N, NCNONb3yeMbIX AN OKasaHWs Yenyr cesisu,
a TaioKe UX AeMOoHTaxa.

3.3.13. B cny4yae OgHOCTOPOHHErO OTKasa OT UCTIONHEHUS HAacTosiero [JoroBopa Uiy 0Tkasa OT WUCMONb30BAaHUA KOHKPETHOI YCnyru cBAsu
NUCbMEHHO yBefoMUThL 06 aTom OnepaTopa, a Taioke onnaTuTb CTOMMOCTb OKadaHHbIx OnepaTopoM Ycnyr cBA3W No AaTy 0TKasa OT UCMONHEHNA
HacTosLwero [loroBopa (Wnv NpekpaLleHna nonb3oBanna YCnyrow), ykasaHHyto B 3asBneHum.

3.3.14. B criy4ae BpeMEHHOro NpUOCTaHOBNEH!S OKasaHnsA Yenyr cBsan npoussoauTs onnary Onepatopy B COOTBETCTBUM C YCTAHOBMEHHLIM ANS
Takux Criy4aes Tapuchom 3a BeCh NepUoa BPEMeHH, yKasaHHbIA B 32sBNeHUN.

3.3.15. Wcronk3oBaTk nonydyeHHoe y OnepaTtopa BO BPeMEHHOE Mosfib30BaHWe 000pyAoBaHWE CBS3W, MO €ro MpAMOMY HasHa4eHwio, He
MOAUMULMPOBAT, HE NepeaasaTb TPETbMM NULIAM, HE MPOM3BOAUTL kakoe-nnbo TEXHUYECKOoe OGCNYXMBAHWE WM PEMOHT COBCTBEHHBIMN
cunamu uunu cunamm TpPETbUX WL, coaepxaTtb 060pyAoBaHME CBS3N B UCTIPABHOM COCTOSHUM.

3.3.16. B MOMEHT pacTopeHns HacToswero [orosopa Wim npy oTkase OT UCTONb30BaHUA KOHKPETHOM YCnyru CBau, Mpy OKasaHUW KOTOPOW
6birio 3aaeicTBOBaHO 060pyAOBaHUe CBA3M NONyYeHHOe BO BPEMEHHOE MoMbaoBaHue, He3aMeAnuTeNnLHO BepHyTL ero OnepaTopy B UCNPaBHOM
COCTOSHMM MO AKTY NpuUeMa-caaqu, a B Cydae ero He BO3BPATA UMM NPU ero BO3BpaTe B HEUCPABHOM COCTOSHUY OnnatuTh OnepaTopy CHeT B
TeueHum 3 (Tpex) pabouux AHel C AaThl ero BbICTaBNEHUS.

3.3.17. B cny4ae Bbixoga 00opyaoBaHWA CBA3N, NOMYYEHHOrO BO BPEMEHHOE MOMb3oBAHME, M3 CTPOA MO MpWUYMHaM, HE 3IaBUCALMM OT
Onepartopa, B TOM YMCNEe BCNEACTBUE ero HeNpaBUMLHOM SKEMyaTaLmMy, XpaHeHuUs, CnyuaiHoro Unu YMILLNEHHOro NoBPEXAEHUSI AGOHEHTOM,
BOCCTaHOBMEHUe paboTOCMOCOBHOCTY, YCTPAHEHWE HEMUCTIPABHOCTM MM 3amMeHa 0D0pYAOBaHNA CBA3KM OCYLUEGTBIAETCA 3a cHeT AboreHTa, B
COOTBETCTBUM C YCTAHOBNEHHBIM AMS TaKVX Crly4aes Tapucdom, npeaycmoTpeHHbIM MpedickypaHtom Oneparopa. ‘
3.3.18. OnnaumMeate OnepaTopy BCe pacxXobl, CBA3aHHbIe C NepeMelleHneM YCnyr cBs3u (M3MeHeHue appeca/Mecta okasaHusa Yenyr) v
oTHocALerocsi K HUM obopysosaHus ceasu OnepaTopa win AGOHeHTa.
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3.3.19. MpenocTasuTe Oneparopy CnMcok N, MCMONb3YIOLLUMX ero Mosb30BaTenbCkoe (okoHeuHoe) obopyaosaHue B Teyenun 10 (aecsTH)
KaneHaapHbIX AHeV C AaTbl MOAKNIO4EHUS AGOHeHTa K Ycnyram. [laHHbifi CNMCOK AOMKeH 6LITb 3aBEPEH YNONHOMO4EHHBIM NPeACTaBUTENEM
ABOHeHTa 1 coaepxarb B cebe cBefieHus 0 nuuax, MCNOMb3YILLKX NOMnb3oBaTeNnbCkoe (okoHeuHoe) obopyAoBaHue ABoHeHTa, a umerHo: ©.1.0.,
MECTO XUTENbCTBA, NacropTHbIE AaHHbIE. YkadaHHbIe CNCoK AOMKeH OBHOBNSTbCA AGOHEHTOM HE PEXE OAHOTO pasa B KBapTan.

3.4. AGOHEHT MMEEeT Npaso:

3.4.1. OchopMUTB OAWH U HECKOTBKO 3aKa308 Ha NPeAOCTaBrneHue YCnyr CBA3U Ha kaxayto TOUKY NOAKIIOYEHWS B COOTBETCTBUM C TEXHUYECKUMU
BO3MOXHOCTSIMM Oneparopa.

3.4.2. BeCnpensTCTBEHHO NONb30BaTbCA OKadblBaeMbIMi eMmy B pamKkax HacTosero [lorosopa Yenyramu CBsiaW, He Hapyluas rpas Apyrux
nonb3oBarenei Oneparopa u He co3AaBas Nomex ycTovnuuBoi pabote ceTut CBA3N Onepartopa.

3.4.3, Tpebosatb oT OnepaTopa NpeAOCTaBMeHUs WHOpMaLKK, HeOBXOAMMON ANA WUCMONHEHUs HacTosiero [loroBopa, B TOM 4ucne
WHopMaLmy o pekeusuTax Onepatopa, pexume paBoTbl, OkasbiBaeMbIX Yenyrax 1 Tapucax, 0 COCTOSHUM NULIEBOTO CHETa AGoHeHTa,

3.4.4. OTKa3aTbest B Nio60oe BpeMsl B OAHOCTOPOHHEM MOPsAke OT ucrionHeHust [JoroBopa B LEMoM win B Hactv OfHOW W3 OKa3blBaeMbIX
Ycnyr cBsiau, mpu yCrosuu onnatel hakTU4ecky noHeceHHblx OnepaTopoM pacxoaoB MO OKasaHwio YCryr CBsidu, 3 TaKe Npu ycnosun
Boaspara Oneparopy nosy4eHHoro ABOHEHTOM BO BPEMEHHOE Nnonb3oBaHue 060opyAoBaHWsi CBSISU /UMK YCTaHOBNEHHOMO o6opynoBaHua CBA3N
OnepaTopoM B NoMeLLeHum AbBoHeHTa.

3.4.5. Npou3BoAUTL NPeaBapUTENbHYIO onnaTy Yenyr cBsian 6e3 orpaHuyeHus no cymme.

3.4.6. CMeHuTb TapudHbIA MnaH, npy yCnosuk Hanuuva AOCTATOYHOTO KOMUYECTBA AEHEXHbIX CPEACTB Ha CBOEM fWLIEBOM CYETE, MyTEM
HanpaBneHus MMCbMEHHOTO 3asBNeHNs B aApec Onepatopa. CMeHa TapudHoro nnata NpOM3BOAMTCA C 1-r0 uMCra MecALa, CrieayHoLLero 3a
MeCsLeM nojadm 3assneHus u He bonee 1 (onHoro) pasa 3a pacyeTHbIA NepUOA. CreLmanbHsle YCoBUs CMeHbI TApUHOrO niaxa MoryT 6bITh
npeaycMoTpeHb! B MpeiickypaHTe uni Ha WEB-cepeepe Onepatopa 1 Takue yCNoBus SBNAoTCs 0Bs3aTeNbHBIMU YCTOBUSMM [10roBopa U CBA3aHb!
© TeXHUYECKVIMU BOSMOXKHOCTAMYU 0G0PYAOBAHNS Oneparopa.

3.4.7. BpeMeHHO NpUOCTaHOBUTL OKasaHue Yenyr nyTem HanpasneHus MUCbMEHHOro 3asBnenus B agpec Oneparopa, HO He Gonee 1 (0AHOrO)
pasa 3a pacHeTHbI Nepuoa. .

3.4.8. Monydatb GecnnatHble MH(opMaLUOHHbIE SMS-coobluenns oT Onepatopa. Ans nony4exus AaHHoM ycryrn AGOHEHTY HeobxoaUMO
3aNOMHUTb COOTBETCTBYIOLLYIO (POPMY B CBOEM NU4HOM KabuHeTe.

3.4.9. TpeGoBarb B Cry4ae, yCTaHOBAEHHOM n.3.2.1., nepepac4eta CTOUMOCTI Yenyr CBA3 NpONOPLIMOHANbHO CPOKY MPOBEAEHUA aBapuiHo-
BOCCTaHOBUTENbHBIX paboT.

4. TIOPSAOK BbIMONHEHWUA PABOT, OKA3AHUA YCIYT

4.1. Onepatop opMUpyeT aBGOHEHTCKYIO MUHWIO 1 MOAKNIOYaET ¢ ee MOMOLLbIO MONb30BATENBCKOE (okoHe4Hoe) obopyAoBaHue ABoHeHTa K yany
cesiau cetu Onepatopa B Teuenne 30 (TpWALaTH) KaneHAapHbLIX AHell ¢ MOMeHTa onnatbl AGOHEHTOM Yycryru no npefocTaBneHuo AocTyna
(eavHOBpEMeHHas ycnyra), YTO MOATBEPXAALTCA AKTOM BbIMONHEHHbIX patoT.

4.2. B Tedenve 5 (NaTv) AHe C MOMEHTa OKa3aHus OnepaTopoM eAMHOBPEMEHHbIX ycnyr ABOHEHT OCYLLIECTBIISIET UX MPUEMKY. [0 pedyneTatam
npveMku ABOHEHT, B TeueHue 10 (necsTv) AHEA G MOMEHTa OKasaHUs OnepaTopoM efMHOBPEMEHHBIX YCNYT, o6sisan BepHyTs Oneparopy
NOANMUCAHHLIA AKT WNW HanpaenTb MOTMBMPOBaHHBIY OTKA3 OT MPUEMKU C yKasaHuem HeoGXoavMbIX nenpaenewuii. B enydyae ecnu ABOHEHT He
HanpaBuT NOANMUCAHHBIA AKT U MOTUBUPOBAHHKI OTKA3 OT NPUEMKM, YOV CHnTatoTeA NpUHATLIMU €O AHS, CMe/YIOLLEero 3a [1aTORA NCTE4eHNA
cpoka Ha MpUeMKy, a aKT CHUTAETCA NoANVCAaHHbIM AGoHeHToM. MoTUBUPOBAHHBIA OTKA3 HE MOXET BbIXOAVTH 33 PaMKK Horosopa. Ecnv Oneparop
He nomnyuuT oT ADOHEHTa MOANVUGAHHBIV AKT N 0TKa3 OT UX MPUEMKU B YCTaHOBMEHHbIA HACTOFILUMM MYHKTOM CPOK, Oneparop Bnpaee BPeMeHHo
NPVUOCTAHOBMTL WM HE HaYUHaTL okasaHue Yenyr AGOHEHTY A0 MOMEHTa NosyHeHna nognucaHHoro AkTa (NonoxeHus HaCTOSALLEro nyHKTa He
pacnpoCTPaHsIloTCA Ha AGOHEHTOB, MOAKIIOHAIOLLINXCA no Texronoruu dial-up).

4.3, OnepaTop eXXeMecsA4Ho, B CPOK A0 15 (nATHaguUaToro) uuena Mecsua CcreayoLLEero 3a pacHeTHbIM, HanpasnaeT ABoHeHTy cUeT, cYeT-thakTypy,
aKT caauv-npuemru (aanee - AkT) Unu yHUBEPCANbHbI NEPeAaToHbIA AOKYMEHT (aanee - YM[). B cpok Ao 25 uucna Mecsua, creayrowero
3a pacqeTHbIM, AGOHEHT 00s3aH BEPHYTb Onepartopy MoANMcaHHbIE AKT W VIMA, unu HanpasuTb MOTUBMPOBAHHbIA OTKa3 OT WX NPUEMKM U
NOANUCAHUS C Yka3aHUeM HEOOXOANMBIX vcnpaenexwi, B cnyyae ecnu ABOHEHT He HanpaBuT NOANKUCAHHbBIE AKT UIn YT, ¥nv MOTUBMPOBAHHBLIN
OTKa3 OT VX MPVEMKM 1 NOANVCAHNS, YCryrv CBA3U CUUTAIOTCA NPUHATBIMU CO AIHSA, CNEAYIOLLEro 32 AaTO UCTEHEHMS CpoKa Ha NMPUEMKY, a AKT unu
YN[ cunTaeTtcs NognucaHHLIM AGOHEHTOM, Npyu 3TOM ADOHEHT HE ocsoBoxaaeTca oT 0683aHHOCTU BEpHYTL Onepatopy NOANMCaHHbIE AKT MK
V. MOTUBUPOBAHHBIV OTKa3 HE MOXET BbIXOANTL 3@ pamkn [orosopa. Ecnu Onepatop He Nony4uT OT AGOHEHTa NoANMCaHHbIe Axt unu YN[,
UNM OTKa3 OT VX MPUEMKY B YCTAHOBNEHHbIN HACTOALMM MyHKTOM cpok, Oneparop Bripase BpEMEHHO NproCTaHOBATL UMK He HaYUHaTL OKa3aHue
Yonyr cBsian AGOHEHTY A0 MOMEHTA rony4eHus noanucaHHbix Akta nnn Y4,

4.4, CTOpOHE! A0rOBOPUIIUACH, 4TO pakT ornarbl AGOHEHTOM BbICTABMEHHbIX eMy C4eTOB, 03HaYaeT hakT NPUEMKN oka3saHHbIx Onepartopom Yenyr
cBSiau, HO He ocBoBoXaaeT AGOHEHTa OT NoAnncaHns U HanpasneHus OnepaTopy Axta um YNa.

4.5. B cny4ae ecnv ABoHeHT BbIGpan B [lorosope yCrioBue 0 cnocoGe A0CTaBKn MOYTOBOM KoppecroHAeHLuM (cueTa, cyeta (haKTypbl, akra
npvema-nepeAaqu oka3aHHLIX yenyr (pabor) unu YMN[) «He AoCTaBNATE (nonyueHue B othuce onepaTopa)» W He Mony4usl ykasaHHbIE AOKyMeHTE!
B MecsiLie, CrieayIoLLEM 3a pacyeTHbiM, Oneparop UMeeT npaso BbicnaTh ABOHEHTY TaKyt KOPPECTIOHAEHLIMIO NOCPEACTBOM MOUTOBOM CBA3U UMY
Kypbepckow crnyxGbl no aapecy, yKka3aHHOMY B peksusuTax ABOHeHTa B CPOK onpeaensemblit Onepatopom CaMOCTOSITeNbHO.

4.6. [ina kaxaon CTOPOHbI 6e3yCroBHLIM MOATBEPXAEHUEM thakta M obbema OkasdaHHbIX Yenyr CBA3W SBNSOTCA CBEAEHWs O cTaTtneTuke
notpebnenus Yenyr cassu ABGOHEHTOM, ykaszaHHble B GUINUHIOBON cucTEME, B COOTBETCTBUM CO CT. 54 ®3 «QO cBs3n». AGOHEHT MMEET AOCTYN K
o6LLeit CTaTUCTUKE NOTPEBNEHHbIX Yenyr cBAsy (c ykasaHueM 06Lema NMonyyeHHbIX yeryr u UX cToMMocTv), fleTanbHas craTucTuka MoXeT 6bITb
npeaocTasneHa AGoHeHTy oauH pas B KaneHaapHbIii MeCcsiL| N0 ero NCbMEHHOMY 3anpocy B TedeHne 30 AHell ¢ MOMEHTA MoJyyYeHus 3anpoca.
CraTvcTHKa NpeaocTaBnaeTca AGOHEHTY Ha HOCUTENSX CD-Disc DVD-Disc, ykasaHHble HocuTenu npuoGpeTatoTes ABOHEHTOM CAMOCTOATENbHO
W npefocTaBnsioTcsi Onepatopy BMECTe C 3asBNeHemM Ha nonyyeHue AeTanbHON CTaTUCTUKU.

5. CTOUMOCTb YCNYI U NOPAAOK PACYETOB

5.1. CToMMOCTb YCMyT, OKasblBaeMbiX ABOHEHTY Onepatopom no HacToswemy [lorosopy, onpeaensieTcs B COOTBETCTBMM C 3akazamu,
pevicTaytoLmM MNpeickypaHToM Onepatopa 1 BbiGpaHHbIMY AGOHEHTOM TapucpHbIMY NaHamu (Mpy ux Hanu4uu).

5.2. O6LLas LieHa [JoroBopa Ha MOMEHT €ro NoANUCaHusA B COOTBETCTBUM C 3aKasaMmu B MEPUOA BCETO CPOKa €ro aencTeus CocTaBnAeT. 60000,00
py6. (LlecTbAECAT ThiCAY pybneit 00 koneek), B TOM yucne HOC20% 10000,00 py6. (AecATb Thica py6neit 00 koneek). OGLIas LUeHa [orosBopa
SBNAETCA TBEPAON 1 OnpeaenseTcs Ha BeCh CPOK ero ycnonHeHus. Mpv 3Tom obLas LeHa [lorosopa MoXeT WU3MEHSITbCS B XOAE €r0 UCMONHEHWUA
TOMbKO HA OCHOBAHUM MUCLMEHHOTO CornalueHinsi CTOPOH.

5.3, 06128 exeMecsyHas CTOMMOCTb OKa3blBaeMbIX Yenyr ceaau no HacTosLemy [1orosopy, B cooTBETCTBWM ¢ 3akasamu, cocTaensiet 5000,00
py6. (MsTb Thicsy pyGnei 00 Koneek), B Tom uucnie HAC20% 833,33 py6. (BocembCOoT TpuaLaTh TPV py6nsi 33 KOMenku).

5.4, Onnarta Ycnyr cBA3W no HacToAleMy [orosopy NpPOV3BOAUTCSA AGOHEHTOM MO CPEACTBOM OT/IOXEHHOro nnarexa (kpeauTHaa cuctema
pacueTos). Mpy KPeAUTHON cucTeMe pacyeTos (OTNOXEHHOM fnaTesxe) aboHeHTckas nnara, AOMONHUTENBHO OKa3aHHbIE YCIyrv onnaqnBaeTcs
ABOHEHTOM He3aBUCMMO OT MOCTYMNEHUA C4eTa OT Onepatopa, He noaaHee 25 uucna Mecsla CrIEAYIoOLLEro 3a pacHéTHbIM, ecri UHoe He
ycTaHoBneHo OnepaTopom.

5.5. Mpu KpeauTHOW cucTeMe pacdeToB (OTNOXEHHOM NraTeme) AGOHEHT nMeeT npaso nonL30BaTLCA Yenyramu CBfi3n B Mpeaenar
NPeAOCTaBNEeHHOT0 KPEAUTHOTO JINMUTA, ONPEAGNASMOTO 1 vameHsiemoro OnepaTopoM. Mpu 10CTVKEHWN GanaHcom nnuyesoro cudTa BEnUUUHL
KpeauTHoro numuta Onepatop Bnpase OrpaHNduTL 06beM NPeAoCTaBsAEMbIX YCIyr CBA3N Wi MONHOCTLIO0 NpUOCTaHOBUTL MPEeAOCTaBNEHME
Yenyr cBsiaui ADOHEHTY.

5.6. Bo30GHOBNEHME MpeAoCTaBneHus Yenyr cessy NpousBoAnTCA rocne ysenudeHus anaHca nuuesoro c4eta ABOHEHTa CBbLILLIE YPOBHS
KPEeAUTHOro nuMuTa.



N

-
MPKYTCK oklo) N

nEno BAH [Noromop Ha okasaxyve ycnyr cssau Ne 250100762 !
CETb OT « »_ 20 r.cTpanuua4 uz 5 E

5.7. BauMaHve nnatbl 3a YCyru CBA3u NPOUIBOAUTCS NyTem crimcaHnsi OnepaTtopoM AeHEXHbIX CPEACTB C NULIEBOro cHeTa AGOHEHTA. Mnarexm
ABOHEHTa 3aYUCASIOTCS Ha ero NULIEBO CYET Nocne UX NOCTYNNEHUA Ha PacYeTHbIN cyeT Onepatopa. Mpy NoCTynNeHun nNnaTexed ot AbBoHeHTa
B MepByi0 04epeab NnoralaeTcs MEeIoLLascs 3a40MKeHHOCTb N0 Yenyram cassu.

5.8. MOMEHTOM onnaThl N0 HacToALEMY [JoroBopy SBASETCS AaTa 3a4NCIEHVUA AEHEXHBIX CPEACTB Ha pacyeTHbI cHeT Onepatopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Ecnv AGOHEHT MMeeT HECKOMbKO NULIEBBIX CHETOB U MPOW3BOAWTCS OMnata eAvHbLIM NnaTexom, To Oneparop He HeceT OTBETCTBEHHOCTH 3a
pacripefieneHme eavHoro nnarexa no aGOHEHTCKUM JIMLEBLIM CYeTaM B Criydae, ecriv AGOHEHT He yKa3blBaeT B NiaTexHOM AOKYMEHTE kakum
06pa3oM HeoBX0ANMO PacrpeaenuT CyMMy NniaTexa, a Tak e He HeceT OTBETCTBEHHOCTL 3a CBOEBPEMEHHOe 3a4nCneHne onnarbl Ha nuuesoi
cyeT ABOHeHTa, ecnim ABOHEHT He yKa3as CBOM NULIEBON CHET B NMATEXHOM NOpyveHuu.

6.2. 3a HapyLeH1e unu HeucnonHerue o6s3aTenscTs CTOPOHbLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C NONOXEHNAMI ®3 «O cBR3u» oT
07.07.2003 1. Ne 126-®3; [pasun okazaHus ycnyr B3 no nepeaade AaHHsIX (yT8. MocraHosnexuem MNpasutenscTea P® ot 31.12.2021 N 2606);
MpaBun oKka3aHWsa TenemaTuyeckux ycnyr ceasu (yTs. MocTaHosneHnem lNpaeutenscrsa P® or 31.12.2021 N 2607); MNpasun oKkazaHus ycnyr
TenedoHHo casaan (yT8. MoctaHosneHuem Mpaeutensctea PO ot 09.12.2014 Ne1342).

6.3. B criyuae HapylueHusi ABOHEHTOM YCnoBMi HacTosiero [lorosopa, B TOM YuCre CPOKOB M MOpsAKa onnarkl Yenyr cBa3su, yKasaHHbIX
B COOTBETCTBYyIOLEM 3akase, OnepaTop BrpaBe MPUOCTAHOBUTL OkazaHue AGOHEHTY Yenyr CBS3W, AO YCTPaHEHUs ABOHEHTOM HapyLUEHU,
ysegomus 06 aToM AGOHeHTa MiobbiM AOCTyNHLIM CocoBoM, npu 3ToM CTOpPOHbI COrMAacunuch, YTo Takoe YBeAOMIeHWe NpupaBHUBAETCA K
nMcbMeHHOMY. Mocne NPUoCTaHOBNEHUS NPeAocTaBneHus AGOHEHTY Yenyr casian aGoHeHTCkas nnara OriepaTopoM 3a Tpaduk He Ha4UUCnAETCA.
OcrarnbHbIE NNATEXM, HE BXOASLIME B aBOHEHTCKYHO NnaTy, noanexar onnare AGOHEHTOM, COrMacHO YCIIOBUAM COOTBETCTBYIOLLETO Bakasa.

6.4. OnepaTop He HeceT OTBETCTBEHHOCTU 33 COAEPXaHue, TOYHOCTb W AOCTOBEPHOCTb MHGOpMaLnM, nepeAaBaemMoi uUnu rnony4yaemon
ABOHEHTOM NpW MOMOLLM YCIyr CBSA3N.

6.5. OneparTop He HeCeT OTBETCTBEHHOCTb 3a CHUKEHME KayeCTBa 0kasbiBaeMbix AGOHEHTY YCryr CBA3M, €CNM 3TO BbI3BAHO HEUCMPABHOCTAMM Tow
4aCTV aBOHEHTCKOM NVHM WMNY aBOHEHTCKOV PacTIpeAenvUTENbHO CUCTEMbI, KOTOPas HAXOAUTCA B NOMeLLeHN ABOHeHTa, a Takke B cryyae
HacTynneHus opc-MaxopHbIX 0GCTOATENLCTB M/unv no BuHe AGOHeHTa.

6.6. OnepaTop He HECeT OTBETCTBEHHOCTY 3a MOCMEACTBUS YTpaThl n/unn nepeaayn AGOHEHTOM CBOMX NAEHTUDUKALMOHHBIX CBEAEHUIA (NOTUH
¥ Naposib) TPETbUM NLIAM.

6.7. OnepaTtop He HeceT OTBETCTBEHHOCTY 3a NEepPepbIBb! B PEA0CTABNEHNM YCNyry CBA3M MO NPUIMHE CGOeB NporpaMmHoro obecneyeHuns u/mnu
060py0BaHuA CBA3K, He NpuHaanexalumx OnepaTopy 1 He HaxOASILLMXCS MO/ ero YNpaBneHneM, a Takoke nepepbiBbl B NPEA0CTABNEHAN Yenyr
CBSI3M, BbI3BaHHbIE OTKA30M 3/IEKTPONUTAHUS W/UNW BUHOBHBIMU AeficTenaMu AGoHeHTa.

6.8. OnepaTop He HeCeT OTBETCTBEHHOCTU 3a (DYHKLUMOHUPOBaHWE U AOCTYMHOCTb OTAENbHBLIX CErMEeHTOB CEeTU WHTepHeT. Onepatop He
rapaHTMpyeT BO3MOXHOCTb MH(OPMaLIMOHHOrO 06MeHa C TeMu yafiammn Unu cepeepamu, KOTOpbIe BPEMEHHO U NOCTOSHHO HEAOCTYMHbI Hepes
ceTb «MHTepHEeT».

6.9. ABOHEHT MOMHOCTbIO OTBETCTBEHEH 3a COXPaHHOCTb CBOWMX MAEHTUCHUKALIMOHHBIX CBEAEHMIA (NOrUH W Naponb), HaCcTPoeKk Ana AocTyna K
Ycnyram cBsian, 3a Bce o6palLeHnsi K YCryram CBS3W U AeicTeus, NpeanpuHaTLe Yepes obpalleHue K Ycnyram CBS3W, UMEBLUME MECTO Npu
BBEAEHWN JTOrMHa 1 Napons, 3a y6bITKM, CBA3aHHbIE C HECAHKLIMOHUPOBAHHBIM MCTOMNb30BaHUEM KaHana A0cTyna AGOHEeHTa TPETbUMM NILIaMU.
6.10. AGOHEHT HEeCeT OTBETCTBEHHOCTbL 33 MOBPeXAeHUe aBOHEHTCKUX MUHWMA WNNN aGOHEHTCKOM pacnpefenuTeribHoW CUCTEMbI B pesynbtare
CaMOCTOSTENbHbIX AEACTBUIA MO YCTAHOBKE/MEPEHOCY NONb30BaTENbCKOro (OKOHEUHOro) 060pyAoBaHMA n/inn nepeHocy 06opyAoBaHNs caasu
Oneparopa.

6.11. Hu npu kakux obcrostenscrsax Onepatop He HeCeT OTBETCTBEHHOCTb 3@ NPAMOA Unu KOCBEHHBIN yLepd, Npu4YMHEHHbIA AGOHEHTY B
pesynkTaTe OKasaHusi Unu HeokasaHus YCnyr CBA3y, BO3HUKLLME He No BuHe Onepatopa.

6.12. OnepaTop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME AEHEXHBIX CPEACTB Ha NMLEBOM cyeTe AGOHEHTa B Criy4ae He NOCTYNneHus AaHHoro
nnarexei Ha pacuyeTHbli cyet Oneparopa.

6.13. B cnyyae npepbiBaHus CBA3N MPOAOIKUTENBHOCTbI0 Gonee 0AHOTO Yaca, NPOMSOLLEALIEro Mo BuHe Onepatopa, onata NepUoAUIecKkiX
Yenyr ABOHEHTOM B MECSILIE NOANUCAHUS aKTa, NOATBEPXAAIOLLEro (hakT nepepbisa, B Ka4ECTBE KOMNEHCaLWM CHKAETCA Ha 1/720 (oaHY CEMbCOT
ABajLaTyio) YacTb aBOHEHTCKO NnaThl 3a KaXAbli NOMHLIA Yac nepepbisa. KomneHcaums He npeaocTaBnaeTcs:

- 3a NpepblBaHne CBA3M M0G0 NPOAOMKUTENLHOCTY, HeobXoaUMOe ANS NPoBeAeHUs oBCnyxUBaHug, PEMOHTA UM HAacTPOIkU 060pyA0BaHUS,
ecny 06LLas NPOAOMKUTENBHOCTL BPEMEHU TakUX NepepLIBOB He NpeBbIcuna 24 4acos B MecsL;

- 33 WHble MpepbiBaH1s CBS31 NPOAOIIKMTENBHOCTbI0 MEHEE 1 (0AHOr0) Yaca, €crv Mx obwas NPOACMXVTENBHOCTL HE MPEBbICHNa 24 yacos B
MecsL.

6.14. Mo nucbMeHHOMy TpeGoBaHmio AGoHeHTa Criydai npepsiBaHus CBA3N A0MKeH BbiTb 0 opMneH ABYCTOPOHHUM aKTOM, (hUKCUPYIOLLIM akT
npepbIBaHuUs, €ro NPOAOMKUTENLHOCTE 1 MPUHUHY.

6.15. CTOpOHbI CAMOCTOATENBHO HECYT YObITKY, CBSI3aHHbIE C pasrnalueHeM KoHMuAeHLmManbHoi nHdopmaumm.

6.16. AGOHEHT HE HECET OTBETCTBEHHOCTW 3a HECBOEBPEMEHHYIO WM YaCTWHHYIO OnMaTty npeaocTaBneHHbIX yenyr Onepatopa, B cry4ae He
NOCTYNSIEHNSA AEHEXHbIX CPEACTB M3 GlogxeTa, Np1 YCNoBUM AOKYMEHTANBLHOrO NOATBEPXKASHUS.

7. NOPAOOK U3MEHEHUSA, MPUOCTAHOBIEHUA U PACTOP)XEHWA JOMOBOPA

7.1. AGOHEHT B NioBOe BPEMS BNpaBe OTKasaTbCA OT WCMOMHEHWA HacTosAwWero [orosopa, MMCbMEHHO yBegomme 06 aTom Onepartopa He
MeHee yYem 3a 30 KaneHgapHLIX AHel A0 NNaHupyeMol AaTkl pacTopskeHus [lorosopa. B aToM cnyuae HeUCnonk30BaHHBIA OCTATOK A@HeKHLIX
CpeacTR BO3RpaLLaeTCs ADOHEHTY, M0 ero NUCbMEHHOMY 3asiBneHnio. AGOHEHT 00si3aH KOMNEHCMpoBaTh OnepaTopy BGE pacxodbl, CBA3aHHbIE
G pacTopxxeHrem [loroBopa, a Takke OnnaTiTh OKasaHHbIE K MOMEHTY pacTopxenus [lorosopa Yenyru cessn Onepatopa & nonHom obreme. [lo
MOMEHTA OnnaThl 3aA0MKeHHOCTYU ABOoHeHTOM, [10roBROp B 3TOI YaCTU NPOAOMKAET AeiCTBOBAaTh.

7.2. B cnyyae He ycTpaHeHusi AGOHEHTOM HapylueHuit TpeGoBaHWiA AelicTeyloLlero 3akoHoAaTenscTea P®, a Taikke YCrnoBuiA HacTosALWero
[loroBopa, B TOM Y/CNe M YCHOBUI MO Onnate okasaHHbIX YCTyr CBsiaun, B TedeHue 6 MecsiLeB ¢ AaThbl nonyyeHuss AGOHEHTOM oT Onepartopa
YBEAOM/IEHUSI O HAMEPEHWN NPUOCTAHOBUTL OKasaHue YCsnyr cesian Oneparop B 04HOCTOPOHHEM NOPSAKE BMIPaBe pacToprHyTe [Oorosop.

7.3. [lorosop AomkeH BbITb PacTOPrHyT B Crydae npekpalieHus y ABoHeHTa npaB Ha noMelueHue, B KOTOPOM pacrofiokeHo OKOHeuHoe
aBoHeHTCKoe 060pyA0BaHUE, B TOM YUCTE B CryYae-npeKkpailieHus AeiCTBIUS [10r0BOPa apeH/bl UMW €ro pacTOPXeHUM, NP1 3ToM [oroBop MOXeT
6bITh 3aKIIOYEH C HOBLIM BRaiernbLIEM NOMELLEH)s: B cayyae oTcyTcTBUA coobLueHna oT AGOHEHTa No NOBOAY NPOANEHNA A0roBopa apeHAb!
Ha NOMELLIEHME, 1€ YCTaHOBNIEHO DKOHEYHoe oBopyaoBatmne, OnepaTop MMEET NpaBo B OAHOCTOPOHHEM, BHeCyAeBHOM, Nopsike OTKa3aTLCA oT
nenonHeHus Hactoswero [loroBopa no 3ToMy OCHOBaHUIO,

7.4. B cnyyae, ecnu BHECEHUE U3MeHeHuiA B [IoroBop NOBNEKNO HeoBX0AUMOCTL BLIMONHEHUS OnepaTopoM COOTBETCTRYIOLLUMX paboT, 3T1 pabaTbl
noanexar onnare CTOPOHOM, N0 MHULMATUBE KOTOPOU ObINU BHECEHbI M3MEHEHUs B [10r0BOP.

7.5. B cnyuyae nonyyeHust Oriepatopom oT ABOHEHTa opuriHasia nucbMa O CMeHe TapughHOro nrnaHa He MEHee 4Yem 3a 1 pabouwnit aeHb Ao
OKOHYaHUSI TEKYLLIEro kKaneHaapHoro Mecsiia, Oneparop NPOM3BOAMT CMEHY Tapv(HOro rnnata ¢ kaneHaapHoro MecAua, CleayoLero sa Mecsalem
rony4YeHus nucbma. MucbMo AGOHEHTa A0MKHO BbiTb NOANMCAHO HaAMEKaLLMM npeacTaBuTenem AGoHeHTa, CKpenneHo neyarkio U Copepxats
HaMMEHOBAHNE AENCTBYlOLWero TapudHOro nnaHa 1 TapudHOro nnaHa, Ha KOTOpLINA OH KenaeT nepeiTy, CyliecTBeHHLIe YCNOBUS Takoro
TapucHoro nnawa. Mocne nonyyeHus nucsMa ABoHeHTa Oneparop UMeeT Npaso ohopMUTL 3akas C HOBbIM TapuHbIM NNaHoM B COOTBETCTBUE
c nucbMoM AGOHEHTA (YKa3aHHbIi 3aka3 nofnvcbiBaeTcss ONepaTtopom, ¢ NpUoKeHnemM opuraHana nnebma ABoneHTa, AborHeHT ofszyeTca B
AanbHeLWeM NoANMcaTh Takol 3akas). YCroBns HaCTOALEro MyHKTa UCMONHAIOTCS OAHOBPEMEHHO C coBnioaeHUeM YCNoBUiA UBNOKEHHLIX B N.5.2.
HacTosiwero [orosopa.

8. ®OPC-MAXOPHBIE OBCTOATENBLCTBA
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NPKYTCK

[orozop Ha oxasauue yenyr cesian Ne 250100762
nEHOBAﬂ OT « i » ) 20 r.cTpanuua 5us 5
CETb

8.1. CTOpOHbI 0CBOBOXKAAKOTCS OT OTBETCTBEHHOCTU 3@ HEMCMONIHEHWUE CBOVX 06s13aTensCTB no [loroBopy B criy4ae HacTynneHus o6cTonTenscTe
HENpEeOoAONMMON CUNbl ((hOPC-Maxop), KOTOPbIE HA MOMEHT 3aKnio4YeHNs [lorosopa HeBO3MOXHO ObIno HU NPeAOTBPaTUTL, HU MPEAYCMOTPETE
1 KOTOpblE BO3HWKMW NMPOTVB BOnM CTOPOH nocne BCTYM/IEHWs B cuny [orosopa. K o6crosTenscream ¢hopc-Maxop OTHOCATCS cnedyiolume:
HaBOAHEHMe, aTMOCEpHbIE 0CaAKM, YAapb! (Paspsabl) MOMHWNA, HapYLLEHUA B paboTe aneKTPUHECKO CEeTH, 3eMneTpsiceHe, ANMAeMus, BOEHHbIiA
KOHCDNMKT, BOEHHBIA NEPEBOPOT, TePPOPUCTUHECKUA aKT, rpax/aaHckue BONHEHMS, MaccoBble 3a6acToBKWU, NpesnvucaHus, npukasbl Unu nHbie
aAMUHUCTPATUBHBIE BMELLATENbCTBA CO CTOPOHbI FOCYAAPCTBEHHbIX OpraHoB, Ui Kakvie-nubo apyrue o6CTOATENLCTBA, OKadblatoLue BinsH1e
Ha BbINONHEHWe 0653aTensCTs CTOPOHaMM Mo [JoroBopy BHE pasyMHOro KOHTporist CTOPOH.

8.2. 3MEHEHMS MOroAHbIX YCIOBMIA (rpo3a, LUTOPM) Tak Xe SBMSOTCH OGCTOATENbCTBOM HEenpeoaonMMON CUMbl, B Cnyyae ecnu sBnsioTeA
NPUYUHOM pa3pblBa NUHWIA AMIEKTPONEPEAAYU UNU NOBPEXACHUA 060pYyA0BaHUSA, 4TO MOXET MoBrevb 3a COBOM OTKNoHeHne AG0OHeHTa OT CeTh
Onepatopa. B aToM cry4ae ABOHEHT 06s3aH HeMearneHHO NoCTaBuTL B U3BECTHOCTD Oneparopa.

9. NPEABABINEHUE NPETEH3WA U PACCMOTPEHME CMOPOB

9.1. Bce cnopbl, BO3HUKaloLLME B €BA3U € [0r0BOPOM, PaspeLuaioTcs CTopoHaMu NyTéM neperoBopos. Mpy HEMCTONHEHUM UK HEHaANexXalLem
VCTONHEHWM 00s3aTenbCcTB Mo HacToswemy [orosopy, kaxaas u3 CTOPOH Bnpase npeabssuTh apyroi CTOpoHe MPEeTEH3uio B CPOKM,
YCTaHOBMEHHbIE AGNCTBYIOLIMM 32KOHOAATENbCTBOM Po.

9.2. B npeTeHanu, NpeabssnaemMoil ADOHEHTOM ykasbIBaloTCs: HauMeHoBaH!e ABOHeHTa, peKkBvauTbl [loroBopa, aapec ANs HanpasneHus oTeeTa
C MPUNOXeEHUeM: konusi [loroBopa, A0KYMEHTBI (X KONUK), KOTopbIe HeOBXOAMMBI ANSi PACCMOTPEHWS NPETEH3MM Mo CyLecTsy. Mpu oTCyTCTBUM
yKa3aHHO UHchopMaLm (AokyMeHToB) OriepaTop Bnpase 0TKasaTbCs OT pACCMOTPEHMA NPETEH3UM MO CYLLECTBY.

9.3. Cpok pacCMOTPEeHUsi 1 0TBETa Ha npeTeHsuto OnepaTopoM NpoM3BOAUTCS B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO,

9.4. B criyuae He yperynvpoBaHusi Copos BO BHECYAEGHOM NopsAke, Cropebl Mo HAaCTOALLEMY [loroBopy NoAnexar paspeLleHunio 8 ApGUTpaxHoM
cyae MpkyTckoii 06nacTit B COOTBETCTBUN C A@UCTBYIOLLIMIM 3aKOHOAATENBCTEOM P®.

10. AOMNOJNTHUTENBLHBLIE YCIIOBUA

10.1. HacrosiLuit [loroBop BCTYMNaeT B Cuny C Aathbl €ro noanucaHus CTopoHamu.
10.2. [loroBop 3akrio4eH: Ha CPOK no « jﬁv» / 20 r. Y
10.3. HacToswwwii [loroBop pacnpocTpaHAaeT ceBoe AeWCTBMUE Ha NPaBOOTHOLUEHNA CTOPOH, BO3HMKLLKE C « :ﬁ/; 20-2 )
paHee 3akmiodeHHble [JoroBopkl NMPeKpaLLatoT CBOE AeNCTBIME C MOMEHTA NOANUCAHMA HacTosLero [lorosopa (nonoxeHue AaHHOrO NyHKTa He
NPUMEHSIETCS B Cryyae 3aknioyeHus [lorosopa ¢ AGOHEHTOM BriepBbIe, a Taloke ecnu B HACTOSILLIEM NYHKTE HET NPSIMOT0 YKadaHusi Ha 3To).

10.4. HeoTsemneMoli Yactbio [orosopa sienstotcs paBuna okasaHusi YCnyr CBS3u Onepatopa, pa3MelleHHble Ha WEB-cepsepe http://
www.dsi.ru/, a Takke 3akasbl. Moanucas HacTosLmiA [orosop, AGOHEHT MOATBEPXKAAET, YTO OH B MonHOM Mepe O03HaKOMMeH C AaHHbIMU
MNpasunamu.

10.5. NMioban uHdopMaLus, pasmellieHHas B J0CTYNHOM Anst AGOHeHTa BUAE Ha WEB-cepaepe Oneparopa http:/www.dsi.ru/ unu HanpaeneHHas
10 SNEKTPOHHOIA NouTe AGOHEHTY, CYUTAETCS A0BEAEHHON A0 AGOHEHTa B NMCbMEHHOM BIAE B Teyenve 10 gHe ¢ MOMEHTA Takoro pasMeLlieHus

UNU HanpasneHus.

10.6. AGOHEHT rapaHTVpyeT, 4TO €My W3BECTHbI U ero YAOBMETBOPSIOT KaUeCTBEHHbIE MoKa3aTeni Yenyr cBsian, 3assneHHbie OnepaTopom.
ABOHEHTY U3BECTHBI U NOHATHLI Npaeuna obpalleHus B cnyx0y TEXHUYECKOW NoAAEPKKN OnepaTopa.

10.7. MoANMUCHIBAS HACTOALWMIA [10roBop, AGOHEHT AAET COrnacKe Ha NpeaocTaBneHue AoCTyna K Venyram ¢ss13u, NPeoCTarnseMsIMu Apyrumm
OnepaTopami CBA3W, @ TaK e Ha NpejocTasneHue CBEiGHUA O HeM B CBA3U C OKalaHUeM Takux yCnyr, AaeT cornacue Ha nHjopmauroHHo-
cnpasouHoe obenyxuBsaHue U BKNIOYEHUE CBEASHUM (AaHHBIX) O cebe B Gasy AaHHbIX MHHOPMaLMOHHO-GNpaBoyHore obenyxueanmua Onepartopa.
OrlepaTop rapaHTUPYeT 3aluTy CBEAEHWit (AaHHbix) 06 AGOHEHTE B COOTBETCTBIN C 3 «O ceasu», ®3 «O nepeoHankbHLIX AaHHLIX».

10.8. MoanucaHveM HacToswero [lorosopa, 3akasyuk BblpaxaeT csoe cornacie B NUCLMEHHOM (DOPME O MPeKpaLLeHnn OKasaHua yonyr
VICNONHUTENEM Mo UCTEYEHUN CPoKa AeicTBMA KOHTpakTa, B COOTBETCTBUM C N.51.1. deaeparnbHoro 3akoHa 126-93 «O cessv», Hanpaenenuve
AONONHUTENBHOTO COTNacusi B MUCbMEHHOI hopme He TpebyeTcs.

11. AQPECA, PEKBM3WUTLI U MOAMUCU CTOPOH.

OMEPATOP ABOHEHT
AxumoHepHoe obuiecTso «[enosast CeTb-UpKyTCK» OrBYCO PeabunuTaLyoHHbIN LEHTP AMNA AETEN U NOAPOCTKOB ¢

FOpuandeckwii agpec: 664058, r. UpkyTck, yn. Akapemuyeckast, 4. 28/1 OrpaHn4eHHbLIMU BOIMOXHOCTAMU
MouToBbI agpec: 664056, r. MpkyTek, yn. Akagemudeckas, 4. 28/1 tOpuaneckwin agpec: 664043, r. MpkyTek, yn. Mapana Koxesa, A.86

akTUeCKWA aapec: 664056, I. VIDKYTCK, yN. AKaAeMUHecKas, 4, 28/1  [104TOBLIA aapec: 664043, WpkyTckas o0n., I. VipkyTek, yn. Mapliana

Tenedon: (395) 2 550 506 Kowena, 3, 8
dakc: (395) 2 550 507 dakTuueckuit agpec: r. UpkyTck, Mapluana KoHesa, 86

VIHH: 3808027376, KIM: 381201001 Tenedyon: 3952301888 , 3952391396
OFPH: 1033801017810, OKIO: 35647884, OKBO[: 61.10 42.22.2  ©2C: 3952305183

60.20 61.20 61.90 Agpec anektpoHHol nouTk!: orkirk@yandex.ru
PacyeTHbIl cyeT: 40702810708030001071 WMHH: 3812009394, KMrM: 381201001
KoppecnoHaeHTckuit cyeT: 3010181 0200000000777 OFPH: 1033801753226 OKIMO: 49447066 OKB3[: 87.90
Bank UNVAN MAO BAHK BTE B LKPACHOSIPCKE PacyeTHbli c4eT: 40601810500003000002

BUK: 040407777 Nuuesoii cyeT: 80602030002
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3AKA3 Ne 250100762-001
HA NPEAOCTABNEHUE YCIYTr MO AOrOBOPY

Ne 250100762 ot « O9» _ &/ 2002/,

HaumeHoBaHue AboHeHTa: ONBYCO PeabunuraunoHHbIA LEHTP
ANA feTell U NoAPOCTKOB C OrPaHNHEeHHbIMY BO3MOXHOCTAMM

nE JIOBAA CETh AIpEC TOuKW NoaKmioueHus: 664043, UpkyTckas o6n., . UpkyTck, yn. Mapluana Koxesa, 4. 86
NPKYTCK

Heotbemnemas yacTtb [orosopa 06 okasaHum ycnyr cBsiau mexay OnepatopoM v AGOHEHTOM.

B cnyyae Hanuuus HecKomnbkuxX TOHEK NOAKNIOYeHUs y ofHoro AGoHeHTa, BnaHk 3aka3sa 3anomnHseTcs Ha Kaxyo TOUKY NMOAKMIOHYEHWUS OTAENBHO.
Onucanue yenyr aaHo B Mpasunax okasanus yenyr cessu AO «[lenosas Cetb—MpKyTck», PernaMeHT npeaocTasneHus yenyr no peructpauumn oMeHos
BTOPOr0 U TPETLETO YPOBHS, PernaMeHT NpesocTaBneHus YCryr BUPTYanbHOro XoCcTuHra, pasmelleHHsix Ha WEB-cepsepe Onepartopa www.dsi.ru.

MeHepnxep: LWabpart M. Ten.

Mepuopuyeckue ycnyrm
HaumeHosaHue ycnyru |Kon—ao| TapugHbiit nnax

OpraHu3auus KaHarna CBs3u
3a cyer oneparopa

1 | Copgepxanue Ethernet-nopra 1 Onnara BXOAUT B CTOUMOCTb
TapudHoro nnaHa

WUHTepHet *
Monoca nponyckanus a0 30
M6wut/c. MapLpyTusauus

= HeorpaHM4eHHOro konuyecTsa

1 [ Mpeaocraenenne goctyna k cetu MHTepHeT 1 WuausuayanbHelin BXOAALISTO W WEXORAILBTO
Tpaduka AGoHeHTa .
5 000,00 py6./mec.

2 | Npepocraenenue cratudeckoro IP agpeca (1 IP agpec) 1 Onnara BXOAWT B CTOUMOCTb
TapudpHoro nnaxa

Mpumeyanune: CTOMMOCTb BCex ycnyr ykasaHa ¢ yuetoM HC.

noanucuy CTOPOH

Ot Oneparopa:
AO «[lenosas CeTb—UpKyTCK»

leHepanbHbIi AMPEKTOR

W L /Kyctosa A. ./
« _\Hagoay ipug20

AHAPEEBHA N0 ﬁomsm{ocm
Ne DCH-I-0346/24

0T 16 D4 24
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DENOBAR B e

CETb

KoHTakTHas nHdopmaums:

AO «[enosas Cetb—WpKyTCK»

664056, . UpkyTck, yn. Akagemuyeckas, a. 54/4
Ten.: 8 (3952) 55-05-06

e-mail: abonent@dsi.ru

Bpems paboTtbl TeXnoanepXxku: KpyrinocyTo4YHO

KnueHTt: OFBYCO PeabunutauunoHHbli LEHTP AN AeTel U
NOAPOCTKOB C OrpaHUYeHHbLIMU BO3MOXHOCTAMMU

Appec: 664043, . UpkyTck, yn. Mapwana Koxesa, 4.86
[JOrOBOP Ne 250100762 oT « » 20 E
Cucrtema onnatbl: KpegutHas

https://my.dsi.ru

Norux nuuHoro kabuHera Mapons Caiit oneparopa cBs3u: Www.dsi.ru
(Ne Rorosopa) MHH: 3808027376 Krri: 381201001
250100762 nonnm2UY OrPH: 1033801017810  OKI1O: 35647884

JononHutenbHbie ohuckl B cepBUCHbIX LieHTpax JOM.PY, kyaa Bbl MOXeTe nepedarb AOKYMEHThI ANns Hac.

r. Ceupck, yn. Komcomonbckas, 15a
r. CniogsiHka, yn. JleHunHa, 93

r. AHrapck, 13- MuKpopamoH, 26
r. TynyH, MukpopaioH YronbLymkos, 9-1
r. Yconbe-Cubupckoe, Kopoctosa, 15

T D T T T

Cuyer BbICTaBNAETCA C
3 — 6 yucna mecsya,
cneayLero 3a OTYETHBLIM, U

Yenyru ceasv nognexar
onnare B cpok Ao 25-ro
yucna mecsua, cnegyoLlero

Mpu HecBOEBPEMEHHOM

onnare okasaHwve ycnyr 6yger
* PacyeTHbIN nepuog, -

NPUOCTaHOBMNEHO € 26-r0
OTNPABMAITCA Ha 3. NOYTY
KaneHaapHbI mecay

3a MecsAleM OKasaHua ycnyr

Yyucna mecsaua 4o noralleHua

3a40JDKEHHOCTH

TS T T T TR

«C6bepbank OHN@WH»
pasgen nnarexu u
nepesoapbl — VIHTEpHeT
nTB — AO «[lenosas
Cetb—UpryTCK» —
Homep gorosopa

BesHanuyHbim
nepeynucrneHvem

Ha pacyeTHbI cUeT
Onepartopa cBA3Nn,
YKa3aHHbIA B fOroBope
nnu cyete

KopnopatusHbsimu
BGaHKOBCKUMU KapTamu
nnaTeXHbIX CUCTEM
VISA International n
MasterCard World
Wide B «Jlu4HoM
kabuHeTe» Ha canTe:
https://my.dsi.ru.
MogpobHee cnocobs!
onnarsl YCnyr v MyHKTb!
npuema nnarexein
yKasaHbl Ha Hallem
cainTe B pasgene
«cnocobbl onnatbi»
http://mww.dsi.ru/
support/payment/

Ykasanue Banka Poccum ot
07.10.2013 N 3073-Y "O6
OCYLLECTBNEHNM HANUYHBIX
pacueToB" (3aperucTpupoearo
B Muniocte Poccuu 23.04.2014
N 32079) n.6. Hanuu4tblie
pacueThl B Bantote Poceuiiekoi
degepauuu U UHOCTPAHHON
BaNOTE MEXAY yHacTHukamu
Hanu4HbIX pacyeTon B pamKax
OAHOrO [0roBOpPa, 3aKNo4EHHOro
MEXQY YKasaHHbIMU NuLiamu,
MOryT NPOU3BOAUTLCA B
pa3mepe, He NpeBblLaLwem
100 TbicAY py6neit nubo
cyMMYy B UHOCTPAKHOW BanioTe,
3KBWUBaANEHTHyto 100 Teicavam
py6neit no ochuLUanLHOMY
Kypcy banka Poccnn Ha gaty
NPOBEASHNA HaNUUHBLIX PACYETO
(nanee - npeaenbHbIn pasmep
Ham4Hbix pacyeTos)

JInuHbI# KabnHeT LocrynHas vHbopMauua

Cuerta Ha onnarty, (huHaHCOBbIE AOKYMEHTbI

https://my.dsi.ru

Tekywmir 6anaHc
[MogkntoyeHHbIe yenyry, TapudHble nnaHbl

Cratuctuka u getanusauusi notpebneHHbiX yenyr B pexume on-line

[nga exona B «JTn4HbI kabuHeTs ucnoneayiite saw florvH ( 250100762) n Maponk ( nonnm2UY)

C ysaxeHuem, OTaen obcnyskusaHusa kopnopatneHbix knmeHTtos AO «[lenoras CeTb—MpKyTck».



